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DECISION AND ORDER

By this Order, the Public Utilities Commission
(“Commission”) approves the request of KAUATI TISLAND UTILITY
COOPERATIVE (“"KIUC” or the “Company”) to utilize deferred
accounting treatment to establish a regulatory asset to record and
accrue lost gross margins (“LGM”) and increased bad debt expense
assoclated with the COVID-19 Pandemic,! incurred from
April 1, 2020, and continuing until ordered otherwise by the

Commission, as set forth herein.?

10n March 5, 2020, Governor David Y. Ige issued his first
Emergency Proclamation related to COVID-19, authorizing and
invoking a wvariety of provisions related to the State’s response
to the COVID-19 emergency situation, available ales
https://governor.hawaii.gov/wpcontent/uploads/2020/03/2003020-
GOV-EmergencyProclamation COVID19.pdf. The Governor has issued
nine additional Proclamations since that time, providing details
regarding the State’s response to the COVID-19 Pandemic.
See https://governor.hawail.gov/emergency-proclamations/.

“Application; Exhibits 1 to 6; Verification; and Certificate
of Service,” filed on April 22, 2020 (“Application”), at 1, 14.



BACKGROUND

Al

KIUC?s Application

KIUC filed its Application on June 5, 2020, pursuant to
Hawall Revised Statutes (“HRS”) %% 269-6, 269-7, and 269-1c(b),
Hawall Administrative Rules (“HAR”) & 1l6-¢01-74, and in reference
and recognition of Act 57, Session Laws of Hawaii 2013 (YAct 577),
which amended HRS § 269-321.° Therein, KIUC stated that the
financial 1mpact of the COVID-19 pandemic sustained by the Company
1s substantial, cautioning that:

. . if sales and revenues continue at the
significantly decreased levels for an extended period of

time . . . , KIUC could be placed in a wvery Tenuous
situation of not beling able to meet its minimum [debt
service coverage (“D3C”)] ratlio regqulrement

Continued access to such approved debt funding in
addition to any new long-term debt requirements will be
critical for KIUC to access capital when and as needed
on favorable terms in order to fund planned and unplanned
needs as they arise so that KIUC can continue to safely
and reliably provide i1its essential electric service to
its members/customers.?

In its Application, KIUC highlights the Leglislature’s

determination that “the differences between an electric

hpplication at 3.

Application at 10, 11-12.

2020-0088 Z



cooperative and an investor owned utility must be recognized,”®
and 1in so doling enacted Act 57, “which provides tThat the Commission
and Consumer Advocate ‘shzall at all times consider the ownership
structure and interests of an electric cooperative in determining
the scope and need for any regulatory oversight or regulrements
over such slectric coopesrative.’”®

KIUC’s Application goes on to describe the Timeline of
the Governor’s Emergency Proclamations, as well as the changes
that the Company has made to 1its operations 1n response To Tthe
COVID-19 gituation.”

KIUC explains that

[T]he severity and duration of the economic impacts

of the COVID-19 pandemic on the 1sland of Kaual and

on KIUC cannot vet be known, as both the severity

and duration will be impacted by many currently

unknown varlables . . . and then, ultimately how

all of these impacts resulting from a
world-changing pandemic will permanently change

SApplication at 4.

CApplication at 3-4.

"These actions included, among other things, voluntarily
suspending service disconnections for a 30-day period, prior to
the Commission i1issuing non-docketed Order 37125; applying for and
receiving a %2.8 million forgivable loan from the Smzll Business
Administrationfs Paycheck Protection Program, 1in an effort to
enhance KIUC’'s ability to meet the DSC ration required by KIUC’s
lenders; securing a 7-year extension on an existing loan to reduce
the debt service “by approximately $5.5% million per vear over the
remalining original loan period”, as well as putting a hiring freeze
in place for all non-essentlial positions and a travel ban on
non-essential travel. Application at 8-10.

2020-0088 3



customer usage patterns even after These variables
are known.?®

KIUC further explains that

The lost gross margin calculation will track and
accrue the impact of lost COVID-19 sales to achieve
2019 kiwh sales levels each month beginning with the
second fiscal quarter of KIUC’s financial results.
This methodology 1s intended to closely replicate
the gross margin that would have been earned had
KIUC actually sold the lost COVID-19 sales in each
month after April 1, 2020. All 1nputs 1in the
calculation will be included in KIUC’'s Monthly PUC
report, with a monthly journal entry recording lost
COVID-19 gales revenue 1n an YOther Revenue”

account and the bpbalancing entry in a Regulatory
Asset account.?

KIUC states 1n tThe Application that “[b]ecause of the
significance and uncertain duration of the these economic impacts
that KIUC believes will exist at least through 2021, KIUC requests
that it be allowed to continue this deferred accounting treatment
authorization until ordered otherwlise by the Commission” and that
YKIUC will not be seeking any recovery of The regulated asset
amounts at this time, and instead, KIUC will plan to work with the
Commission and the Consumer Advocate to determine how best to allow
KIUC to recover the amounts recorded in the regulatory

assel account. 10

SApplication at 12-13.
PApplication at 14.

Bapplication at 15.
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B.

KIUCfs Letter Providing Information
Submitted to the Consumer Advocate

On July 15, 2020, in connection with the Application,
KIUC filed a letter!l which presented for Commission review and
consideration information 1t had provided tTo the Consumer Advocate
following the filing of The Consumer Advocate’s Preliminary
Statement of Position.iZ

In the Letter, KIUC distinguished 1ts request for
approval Zfrom pending requests fliled by other utilities by
clarifying the explicit nature of 1its request for approval,
reiterating that it 1is only requesting approval of deferred
accounting treatment for two items: Y (1) bad debt to the extent it
has not already been authorized and/or covered by Order No. 37125;
and (Z) lost gross margin (LGM) for COVID-19 related volume sales

declines.”!® Further, KIUC distinguishes that it “is not seeking

liI*Letter From: K. Morihara To: Commission Re: Docket
No. 2020-0088: In the Matter of the Application of Kaual Island
Utility Cocoperative (“KIUC”) For Approval of Deferred Accounting
Treatment to Establish Regulatory Assets Assoclated with tThe
COVID-19 Pandemic: KIUC Information Submitted to the Division of

Consumer Advocacy of the Department of Commerce and
Consumer Affairs [ (“Consumer Advocate”)],” filed on July 15, 2020
(“Letter”).

12%Divigion of Consumer Advocacy’s Preliminary Statement of
Position,” filed on June 25, 2020 (“P3SOP™).

L3letter at 1.
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deferred accounting Lreatment for certain costs[!] that other
utilities are seekingl[,]”'® and articulates that due to KIUC’s
cooperative ownership structure, “the neead for extensive
accounting and support of costs and savings to assist in
determining what should be borne by shareholders versus recovered
from ratepavers are at least lessened. 1t

KIUC’s Letter addressed among other things, the Consumer
Advocatefs Mguestions and concerns regarding reasonableness,
measurement, and procedures for recording the accrual of lost gross
margins, bad debt expense and any other expsnses][.]”?

In support of one of the two expliclit items for which
KIUC is seeking approval, and in  the response to the
Consumer Advocate’s guestions regarding measurement and procedures
for LGM, KIUC provided the followling basic concept for 1ts approach

to recording an LGM amount to a regulatory asset account

AKIUC 1s not seeking approval to record and accrue costs such
as sequestration costs for mission critical employees, protectlive
personal equipment for employees, and 1ncreased sanitation and
decontamination costs, because it believes these types of costs
will be sufficiently offset by the estimated saving from the hiring
freeze and travel ban.

Lletter at 1.
leTetter at 1.

Uletter at 2.
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Current month’s electric sales revenus

less current month’s commodities costs (fuel and
purchased power)

= current month’s gross margin
[/] current month’s total kWh gsales

= current month’s gross margin/kWh sold

Then by customer class calculate:

2019 kWh =sales (for the same month) (2019 is the
base year)

less current month’s kWh =sales
= lost kWh sold

¥ current month’s gross margin/kiWh sold {(from
above)

= Lost Gross Margin for the current monthl®

KIUC provides that “all of the inputs used to calculate
this COVID-19 LGM are included in the Monthly PUC Report filed
by KIUC. 19

Regarding the Consumer Advocate’s concerns related Tto
reasonableness of recording LGM, KIUC asserts that “its requested
relief to record LGM as discussed in 1ts Application is
far preferable for KIUC’s customsrs/members than the alternative

approach that would regquire KIUC filing an application for a rate

Bletter at 3.

3letter at 4.
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increase before vear-—-end[.]7?0 KIUC goes on Lo support its
reasonableness claim by distinguishing 1ts request from that of
other utilities, namely  the Hawaiian Flectric Companies,
noting KIUC’s lack of the decoupling mechanism authority (which
the Hawallan Electric Companies have), and clarifying that “KIUC
is not seeking the authority to recover LGM from its
customer/members at this time, but rather just the authority to
defer and accrue LGM at this time[.] 721

In support of the second i1tem for which KIUC seeks
expliclit approval, KIUC’s Letter included detalils addressing the
measurement, procedure, and reasonableness related to 1ts request
to record bad debt expense and restating 1its uncertainty of
“whether the Commission intended that bad debt expense would be
included in its Order No. 3712% regulatory assebt account.”?? KIUC
set forth the reasons for the process 1t 1s currently following
under 1its assumptlion that the bad debt expense 1s included as part
of the Order No. 3712h regulatory asset account set forth
the following:

[R]egardless of which regulatory account the

increased bad debt expense is recorded and accrued
in, the calculation will remain the same. The only

OLetter at 4.

Alietter at 4.

22T,etter at L.
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difference is which regulatory account 1t will be
recorded and accrued in. . . . On a monthly basis
as part of a month-end closing, KIUC will evaluate
the amount of Accounts Receivable > 60 days old in
comparison to the balance in the Allowance for
Uncollectibles?? [citation cmitted]. If the amount
of Accounts Receivable > 60 days old is more than
the palance 1In tThe Allowance for Uncollectibles
[citation omitted], then KIUC will record an
additiconal amount To 1ncrease the allowance To
equal the amount of Accounts Receivable > 60 days
old. KIUC will record the offset for any additional
amounts needed 1in the allowance To account [Reg
Asset-Suspension of Disconnections], instead of
coding it to account [Uncollectible Expense].

KIUC contends that “the amount being recorded 1s
reasonable because 1T 1s consistent with KIUC’s existing practice,
which was recommended by KIUC’s zuditors”, and KIUC “believes that
its approach is consistent with the intent of the Commission®s
Order No. 37125 to directly capture the costs of the suspension of
disconnections in a precise formulaic approach at the end of

cach month.”24

I3currently, KIUC records 0.1% of its monthly revenues as an
Allowance for Uncollectibles. At the end of the vyear,
KIUC “trues-up” the allowance to equal Tthe amount of Accounts
Receivable > 60 days old. Letter at b.

l,etter at 6.
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C.

Commission Orders Authorizing Deferral of Utility Costs
Related to Suspension of Disconnections

By  Order No. 37125, filed on May 4, 2020,%25
Order No. 37153 filed on May 28, 2020,%% znd Order No. 37189, filesd
on June 2&, 2020,%27 the Commission determined that “bhased on
extraordinary circumstances related tTo COVID-19, and on The
Commission’s expedited investigation 1into this matter[,]” “all
Commission-regulated electric, gas, telecommunications, water,
wastewater public utilities in the State of Hawaii (‘Utilities,’
or Mtility,” individually) shall suspend disconnections of
electricity, gas, telecommunications, water and wastewater
services during the pendency of the Governor’s Emergency

Proclamation until otherwise ordered by the Commission. 28

250rder No. 37125, “Addressing the Consumer Advocate’s Request
of Suspension of Termination or Disconnection of Regulated Utility
Services Due to Non-Payment and/or Assessment of Other Charges
During the COVID-19 Pandemic,” filed May 4, 2020 (“Order
No. 3712h7).

280rder No. 37153, “Extending Suspension of Termination or
Disconnection of Regulated Utility Services Due To Non-Payment
and/or Assessment of Other Charges Through June 30, 2020,7 filed
on May 28, 2020 (“Order No. 371537).

Torder No. 37189, “Extending Suspension of Termination or
Disconnection of Regulated Utility Services Due To Non-Payment
and/or Assessment of Other Charges Through July 31, 2020,7 filed
on June 26, 2020 (Y“Order No. 371897).

280rder No. 37125 at 4, 7.
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The Commission also suspended, pending further orders, any and all
rules and provisions of individual utility tariffs that prevent or
condition re—-connection of disconnected customers. 28
The Commission intends to issue a similar order, extending
suspension of disconnections Through August 31, 2020 shortly.

The Commissiocn previously authorized KIUC to establish
regulatory assets to record costs resulting from the suspension of
disconnections wvia those aforementioned Orders. The Commission
also stated that in future proceedings 1t would consider whether
each utility’s request for recovery of these regulatory assets 1s
reasonable and necessary, as well as 1ssues 1including the
appropriate period of recovery for the approved amount of
regulatory assets, any amount of carrying c¢osts thereon,
any savings directly attributable tTo suspension of disconnects,
and other related matters.3C

KIUC had begun to book regulatory assets consistent with

the authorization provided 1in Order Nos. 37125,31 37153,32

280rder No. 37125 a3t 4.

FO0rder No. 37125 at 5; Order No. 37153 =zt 2:; and Order
No. 37189 at 2.

Lorder No. 37125 at b-6.

F20rder No. 337153 a3t 3.
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or 37189,33 and has filed a short report with tThe Commission

detalling the Companles’ financial condition.

D.

The Consumer Advocate’s SOP

The Consumer Advocate, in 1ts expedited review of KIUC’s
Application, does not object to KIUC’s request to establish a
regulatory asset to record and accrue lost gross margins and
increased bad debt expense assoclated with the COVID-19 pandemic,
subject to certain conditions.

In response To the Application, the Consumer Advocate

stated that

Given that KIUC had suspended customer
disconnections on March 17, 2020, and based on the
Commission’s language 1in Order No. 37125 that
allowed utilitlies To establlish regulatory assets to
record costs resulting from The suspenslion of
disconnections, 1t appears that the Commission has
addressed KIUC’s request to defer 1its bad debt
expense and record it in a regulatory
asset account.?3?

In relatlion to the Application and the other costs

related to the COVID-19 pandemic, The Consumer Advocate notes that

3B0order No. 3718% at 3.

MDivigion of Consumer Advocacy’s Statement of Position; and
Certificate of Service,” filed on July 23, 2020 (“CA SOP”), at 1.

IBCA SOP at 6.
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WKIUC will not be requesting that any other costs related to
COVID-19 pandemic such as sequestration costs for mission critical
employees, protective personal egquipment for employees such as
cloth masks and hand sanitizers, etc. be deferred].] 39

The Consumer Advocate recommends That approval of the
Application be restricted to “the period beginning on
April 1, 2020, and ending on December 31, 2020 or whenever KIUC
ends the moratorium on suspending service for non-payment,
whichever occurs earlier.”3” The Consumer Advocate also stresses
that “any savings should first offset any deferred costs recorded
to a regulatory asset.”’ Further, the Consumer Advocate asserts
that the following conditions should apply to the Commission’s

approval of KIUCfs reguest to defer its bad debt expense:

¢ Complete and accurate records must be malintained to
Justify recovery of Tthese costs 1n a future proceeding;

e Any deferred bad debt expense will be subject to a
reduction by any savings [citation omitted] resulting
from the COVID-19 pandemic, including but limited to
the following:

o Reduced travel and conference expenses;

o Reduced office expenses 1ncluding electricity,
office supplies, etc.;

o  Reduced employee  bonuses to reflect current
economic conditions;

FCA SOP at 8.

TCA S0P at 1.

I/OA SOP at 9.
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o Reduced wages, salaries and overtime due to a
reduction 1n certain operations such as the
suspension of customer service activities, meter
reading, etc.;

o Reduced fuel expenses due to lower fuel prices and
reduced operations; and

o Any other reductions in spending.

¢ Any deferred bad debt expense will be subject tTo a
reduction by any bad debt recoveries, loans, 1nsurance
proceeds, grants, asslistance, benefits, etc. that KIUC
receives . 3%

Relatedly, the Consumer Advocate cobserves that regarding
KIUCfs explanation for the measurement of and procedures for
recording bad debt expense, that the Yadditional information
provided 1n KIUC’s Supplemental Filing will satisfy some of the
Commission’s information requirements specified in D&O 37192 [4°]
on pages 9 and 10,74 but that KIUC should ke reguired to satisfy
any remaining applicable information requirements in
Order No. 37912 .42

Concerning LGM, the Consumer Advocate submits tThat

Yallowing KIUC to accrue lost contribution margins will eventually

require customers to pay for services that they did not receive,

CA SOP at 7-8.

O Docket No. 2020-0069, Decision And Order No. 37192, filed
on June 30, 2020 (Y“Order No. 379127).

41CA SOP at b.

1Z2CA SOP at 10.
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which 1s inherently unreasonable.”*3 The Consumer Advocate cites
a recent order? filed by the Indiana Utility Regulatory Commission
as support for this disposition.?5 Despite this and 1in
consideration of KIUC’s ownership structure, the alternative of
KIUC filing a rate case, and The expectation that KIUC will propose
a 10 to 25 year amortization of the loss gross margln recovery,
the Consumer Advocate states that KIUC’s request to accrue and
record LGM c¢can be approved, subject to certain conditions.
The Consumer Advocate proposes that such conditlions include KIUC
providing the calculations for 1ts lost gross margin along with
exhiblts showing sample calculations, Journal entries,
and supportive documentation Y“be filed with =sach quarterly report

in accordance with Order No. 37125 to allow the Commission and

43CA S0P at 12.

44%Tn its order, the Indiana Commission stated: Ynder the
regulatory compact, at a base level, utilities are obligated to
provide safe, rellable service and customers are obligated to pay
Just and reasonable rates for any such service they receive. The
balance of this Order seeks to work toward allowing customers to
meet their obligation while providing utilities the reascnable
relief they need to help such customers do so. However, asking
customers Lo go beyond Thelr obligation and pay for service They
did not recelve 1s beyond reascnable utility relief based on the
facts before us! [citation omitted].” CA SOP at 12-13.

15CA COP at 12.
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Consumer Advocate To perform a prudence review when the recovery
of the accrued lost gross margin is requested.if

The Consumer Advocate states that it reserves its right
to challenge the reasonableness of any deferred costs, accrued
lost gross margins, and the amount that may be recoverable from
customers, recommend an appropriate perliod over which tThe deferred
costs and accrued lost gross margins will be recovered, and

participate in future proceedings where any recovery 1s sought.??

E.

KIUC’s Reply to the Consumer Advocate’s S0P

KIUC acknowledges and appreciates the
Consumer Advocate’s position in not objecting to KIUC’s request to
establish a regulatory asset to accrue and record LGM and increased
bad debt expense assocliated with the COVID-19% pandemic; however,
KIUC disagrees with a number of the Consumer Advocate’s
recommendations and statements.?8 In particular, KIUC disagrees

with the Consumer Advocate’s suggestion of an end date of tThe

16CA SOP at 16.
TCA S0P at 10, 1 -17.
#2Kzual Island Utility Cooperative’s Reply to the Division

of Consumer Advocacy’s Statement of Position,” filed on
July 28, 2020 (“Reply to CA SOP”), at 3.
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deferral period, 1ts reliance on tThe Indiana Utility Regulatory
Commission’s order, and 1ts recommendations regarding cost
savings, and suggests that the Consumer Advocate’s suggestion and
recommendations would be more appropriate to consider as part of
an application for recovery, and not for KIUC’s current Application
for deferred accounting authority.4? KIUC reiterates that 1ts
Application 1is strictly for deferred accounting Ttreatment, and
that it is “not seeking recovery of any COVID-19%9 pandemic related

impacts as part of the subject Application.”®9

IT.

DISCUSSION

The Commission 1s charged with the duty of ensuring that
public utilities provide safe, adequate, and reliable utility
service at just and reasonable rates. Additioconally, the Commission
has general supervisory powers “over all public utilities[,]17% as
well as investigative authority “to examine into the condition of
each public utility,” 1including “the fares and rates charged

by it. 732

4%gee generally, Reply to CA SOF at 9, 13, 16, 109.

WOReply to CA SOP at 132, 20.
SIHRS 8§ 26%9-6(a).

SZHRS § 269-T(a).
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As noted above, 1In response to COVID-19, the Commission
issued Order Nos. 3712b-, 37153, and 37189, which allowed the
identified types of utilities to defer costs (and reguiring them
to record any savings) related to their suspension of service
disconnections. In those Orders, the Commission directed any
utilities that elected to book regulatory assets consistent with
the authorization provided in those Orders, to TfTile a quarterly
report, beginning on July 31, 2020, which  must include
certain information.?33

With respect to KIUC’s request to defer 1Incremental
increases 1in bad debt expense and accrue and record LGM as a result
of the COVID-19 pandemic, KIUC states that “[tlhe financial impact
of the COVID-19 pandemic on KIUC is substantizl.”® In support of
this claim, KIUC reports that energy sales and revenues have
decreased significantly, and customer past due amounts for

S

electric service have I1ncreased, such that KIUCZ suffered an

53The Commission ordered that quarterly reports should
include: a) updated information regarding the Utility’s financial
condition, and b) a list of the measures the Utility has in place
to assist its customers during the COVID-19 emergency situation.
A Utility should inform the Commission in its gquarterly reports if
a previously-reported measure the Utility had in place to assist
customers has since been Terminated, as well as a short description
of the Utility’s ratiocnale for the termination of tThat measure.
Order No. 37189, Paragraph 6, at 4.

“application at 11.
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approximately 21.6 million net loss for the month of April 2020
and a $1.5 million net loss for April 30, 2020 year-to-date.??
Furthermore, according to KIUC,

This net loss produced a 0.86 D3C, which is markedly
below KIUC’s 1.25 minimum [debt service coverage (“DSCY)
ratio] required under KIUC’s loan Indenture. Meeting 1ts
minimum DSC ratlio 1s required for KIUC to remain in
compliance with the terms under the Indenture and
related loan agreements, and a minimum 1.25 D3C is
required for the fiscal vyear preceding any drawing down
or funding of previocusly approved long-term secured debt
under the Indenture. Continued access to such approved
debt funding in additicon to any new long-term debt
requirements will be critical for KIUC to access capital
when and as needed on favorable terms 1in order to fund
planned and unplanned needs as they arise so that KIUC
can continue to safely and reliably provide 1ts
essential electric service to its members/customers.5

KIUC has demonstrated the significant financial impact
that has resulted from the COVID-19 pandemic. Deferred accounting
treatment for costs related to COVID-19 impacts would help KIUC to
achieve a DSC ratio that exceeds the minimum DSC, which 1s
important In maintaining compliance with loan agreements and
protecting favorable access to capital.®? Furthermore,
HRS & 269-321(kb) mandates that the Commission consider electric
cooperatives’ ownership structure when applying regulatory

oversight and requirements. As the Consumer Advocate states, “the

Phpplication at 11.
S6Application at 11-12.

STKIUC Application at 11-12.

2020-0088 19



need to balance the tTension between the profit-motive of an
investor-owned utility and the 1interests of the utllity’s
customers is not necessary because of KIUC's cooperative ownership
structure.”® The Consumer Advocate further notes, because of
KIUC’s unigue ownership structure, any profits realized as a result
of approving deferred accounting treatment will ultimately benefilt
its customers.??

In addition, the Commission notes that KIUC has already
been granted zuthority to utilize regulatory accounting to defer
costs assoclated with The suspension of service disconnections,
pursuant to Order Nos. 3712h, 37153, and 37189. Furthermore, the
Consumer Advocate does not oppose KIUC’s request, subject to
certain recommended reporting requirements. s

After review of The record, the Commission determines
that the unprecedented health and economic challenges caused by
the COVID-19 pandemic warrant the extracrdinary relief requested
by KIUC. As such, the Commission approves KIUC’s reguest to use
deferred accounting treatment To establish a regulatory asset To
record and accrue lost gross marglins assoclated with the COVID-19

pandemic, 1ncluding Iincreased bad debt expense (Lo the extent not

SBCA SOP at 14.

S9CA SOP at 14.

0CA SOP at 7-10.
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already authorized pursuant to Order Nos. 37125, 37153, and 37189},
beginning from April 1, 2020 and continuing until ordered otherwise
by the Commission, subject to the conditions herein.

The Commission emphasizes that this approval is limited
to the specific facts and clircumstances presented in this docket,
and relterates that this approval does not entalil any presumptlon
of future recovery. In the event that KIUC files an application to
recover approved regulatory assets in the future, the Commission
will review The reasconableness of the request, expected ratepayer
impacts, and other factors, in welghing that decision. The Consumer
Advocate may also participate 1In any such proceeding, and may
challenge the reasonableness of any accrued LGM and any deferred
costs, and make recommendations regarding the time over which any
potential recovery might be recelived.

In anticipaticon of a future applicaticn for recovery,
the Commission will require KIUC to provide all information on
deferred costs that may be necessary for a thorough review. For
this reason, the Commission condlitlons approval of KIUC's regquest
on  detalled reporting requirements. This will enable the
Commission To protect the interests of customers, while also
providing KIUC with much-needed short-term relief.

FPursuant to the instant Order, the Commission directs

KIUC to file the following additional information (with a copy
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provided to the Consumer Advocate)] in its quarterly reports, filed

pursuant to Order Nos. 37125h, 37153, and 37189:

A

treatment

2020-0088

Identifying the lost gross margin for each month and
increased bad debt expense by customer class,
as applicable;

Identifying the calculation methodology utilized for
both lost gross margin calculations and deferral of bad
debt expense for each month that there 15 a deferral;
Tdentifvying any funds received from loans, Jgrants,
assistance or benefits recelved in connection
with COVID-19;

Tdentifvying cost savings realized in connection with
COVID-19, 1including the records and metrics used to
measure and track any cost savings that have resulted
from the COVID-19 emergency period; and

Including a percentage depiction of COVID-related costs,

in relation to overall costs.

IIT.
ORDERS
THE COMMISSION ORDERS:
1. KIUCfs request to wutilize deferred accounting

to accrue and record lost gross margins and bad debt

22



expenses associated with the COVID-19 Pandemic, incurred from
April 1, 2020, 1is approved, until otherwise ordered by the
Commission and subject to the conditions and requirements set
forth herein.

2. KIUC shall continue to prepare and file quarterly
reports pursuant to Order Nos. 37125, 37153, and 37189, which shall
include the additional information set forth herein.

8. Any request by KIUC to recover costs deferred as a
result of COVID-19, both as authorized by this Order and by
Order Nos. 37125, 37153, and 37189, shall be filed as a separate,

docketed application.

DONE at Honolulu, Hawaii JULY 31, 2020

PUBLIC UTILITIES COMMISSION
OF THE STATE OF HAWAIT

. Al %L&JW V4 ‘Pﬁ/}u

Jéfhes P. Griffin, Chai Jehnifed M. Potter, Comhissioner

APPROVED AS TO FORM:

- B
Lot D

Rachel M. Jéme

Commission{Coynsel

g

f R. Asuncil r., Commissioner

2020-0088.Ijk
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CERTIFICATE OF SERVICE

Pursuant to Order No. 37043, the foregoing order was
served on Tthe date 1t was uploaded to the Public Utilities
Commission’s Document Management System and served through the

Document Management System’s electronic Distribution List.
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